
 
Title:     Search Essentials: the 4 things you need to know 
Day/Date:  Fridays (13 April - 29 June) 
Time:    11:00 AM Central (1 hour) 

Designed for the patron new to using ReferenceUSA; this hour-long session will cover all the 
basics of getting started with ReferenceUSA.  The training will cover the Four Essentials anyone, 
particularly anyone new to ReferenceUSA, would want to know in order to be successful using 
the resource.  This is also a great opportunity for current users to learn some new tips, tricks and 
techniques. 

Lots of time will be reserved at the end of the session for questions. 

Attendees will need an internet connection and a phone line to participate.  

To register for any of the session dates, follow the link below: 

ReferenceUSA Search Essentials 

 
Due to scheduling conflicts, some dates and times may not be available 
_____________________________________________________________________________ 
 

 
Title:        Uncovering the Hidden Job Market: Career Search Strategies using ReferenceUSA 
Day/Date: Wednesdays (4 April – 27 June) 
Time:       choose between 10:00 AM Central (1 Hour) or 2:30 PM Central (1 Hour) 
  
Attendees will learn how to use ReferenceUSA as part of their Career Searching Strategy.  
Included will be information on the importance of having accurate information for applications and 
resumes, creating engaging cover letters, assembling a network of references and referrers, 
finding key persons at a business to act as mentors, building datasets of potential employers 
based on skill set, work history and preferences as well as how to prepare for interviews and 
interactions through thorough research.   
 
Attendees will need an internet connection and a phone line to participate.    

To register for any of the session dates, follow the links below: 

Uncover the Hidden Job Market (Morning Session) 
  
Uncover the Hidden Job Market (Afternoon Session) 
 
 
Due to scheduling conflicts, some dates and times may not be available 
 

https://infogroup.webex.com/infogroup/k2/j.php?ED=179399357&UID=1259130167&HMAC=abec7d4f7ba7ac11f57613bbb6effe1c366a7def&RT=MiM3&FM=1�
https://infogroup.webex.com/infogroup/k2/j.php?ED=179399357&UID=1259130167&HMAC=abec7d4f7ba7ac11f57613bbb6effe1c366a7def&RT=MiM3&FM=1�
https://infogroup.webex.com/infogroup/k2/j.php?ED=179410537&UID=1259192452&HMAC=01137362a452b924521805f51efcf70247faa66d&RT=MiM3&FM=1�
https://infogroup.webex.com/infogroup/k2/j.php?ED=179410537&UID=1259192452&HMAC=01137362a452b924521805f51efcf70247faa66d&RT=MiM3&FM=1�
https://infogroup.webex.com/infogroup/k2/j.php?ED=175350202&UID=1240989442&HMAC=a489a5485f4c674353e7618930eff331fadeb416&RT=MiM3&FM=1�
https://infogroup.webex.com/infogroup/k2/j.php?ED=175350202&UID=1240989442&HMAC=a489a5485f4c674353e7618930eff331fadeb416&RT=MiM3&FM=1�


 

 
 
Title:    Start, Manage, Grow!  How Businesses can use ReferenceUSA 
Day/Date:   Mondays (2 April – 25 June) 
Time:    2:30 PM Central (1 Hour) 
 
Entrepreneurs and business owners will learn how to use ReferenceUSA to find the mission 
critical information necessary to start, manage and grow a business.  Topics include:   
  

• research prospects and prospective clients  
• locate hard to find vendors, both locally and nationally  
• network with other businesses in your area or in your industry  
• develop relationships with related business for co-branding opportunities  
• understand community demographics  
• survey locations for expansion  
• conduct competitive analysis  
• locate subject manager experts and professional services  
• source new employees  
• find investors, venture capitalists and angels  
• plan delivery routes and service areas  
 

Attendees will need an internet connection and a phone line to participate.  

To register for any of the session dates, follow the link below: 

Start, Manage & Grow your Business  
 
Due to scheduling conflicts, some dates and times may not be available 
_____________________________________________________________________________ 

 

Title:       People who Seek People 

Day/Date:  Alternating Mondays (starting 9 April) 

Time:         10:30 AM Central (40 minutes) 

 
Whether you are looking for old friends, classmates or colleagues or building an elaborate B2C 
marketing plan, ReferenceUSA has extensive data that can be of value.  In this hour long 
program we will explore the ReferenceUSA consumer and residential data modules.  Discussions 
will include how data is compiled, how to conduct searches from simple to more complex as well 
as how to manage the results.  Among the things you will see:  
 

• Target homes and individuals based upon their known hobbies and interests 
• Build marketing lists and discover the intensity/frequency scores each residents 

https://infogroup.webex.com/infogroup/k2/j.php?ED=179403267&UID=1259152557&HMAC=ba5cddb09ca6d5ebcf504c90ec86829beafdb667&RT=MiM3&FM=1�
https://infogroup.webex.com/infogroup/k2/j.php?ED=179403267&UID=1259152557&HMAC=ba5cddb09ca6d5ebcf504c90ec86829beafdb667&RT=MiM3&FM=1�


• Graphically view large sets of demographic and psychographic data 
• Discover people which have recently moved to or bought homes in specific areas 

 
Attendees will need an internet connection and a phone line to participate.  

To register for any of the session dates, follow the link below: 

People Who Seek People  
 
Due to scheduling conflicts, some dates and times may not be available 
 
_________________________________________________________________________ 

 
Topic:        Where in the World is Bob Zielinski? Using Maps 
 
Day/Date:  Tuesday or Thursday (3 April – 28 June) 
 
Time:         Chose between Tuesday 2:30 PM (40 minutes) or Thursday 10:30 AM (40 minutes)  
  
Learn multiple ways to expand your search capabilities by learning about the Map Based Search 
and Radius Search tools included in ReferenceUSA.  This session is geared towards those that 
want to open up a whole new world of searching, taking you to a much higher level of data 
gathering data with ReferenceUSA.   
 
Whether you are building a business plan, discovering target markets, looking to organize your 
schedule, seeking employment opportunities or wanting to better understand the make up of your 
community this you are guaranteed to leave this session a better prepared. 
 
Attendees will need an internet connection and a phone line to participate 

To register for any of the session dates, follow the links below: 

Mapping and Radius Search Tuesday Afternoon Session 
 
Mapping and Radius Search Thursday Morning Session 
 
  
Due to scheduling conflicts, some dates and times may not be available 
 
_________________________________________________________________________ 

 

Topic:  Beyond the Basics: Exploring three Powerful Modules 

Day/Date:  Tuesday or Thursday (3 April – 28 June) 

Time:   choose between Tuesday 10:30 AM (1 hour) or Thursday 2:30 PM (1 hour) 

https://infogroup.webex.com/infogroup/k2/j.php?ED=179384827&UID=1259046692&HMAC=8624c1e6c67e0605dd0cf90ba95c0e987114aa27&RT=MiM3&FM=1�
https://infogroup.webex.com/infogroup/k2/j.php?ED=179395682&UID=1259114222&HMAC=7deb5998048742b8c0f44d56e7266e3b36c52d6b&RT=MiM3&FM=1�


Learn how you can use additional ReferenceUSA modules (Consumer/Lifestyle, New Business, 
New Movers) to form business plans, find your target audience, zero in on new businesses and 
people who have recently moved or bought a home.  See how the information in these additional 
modules can be used in conjunction with the US Business module to create robust marketing 
plans. 
 

• Target homes and individuals based upon their known hobbies and interests 
• Build marketing lists and discover the intensity/frequency scores each residents 
• Graphically view large sets of demographic and psychographic data 
• Get access to the most recent data available on new businesses 
• Discover people which have recently moved to or bought homes in specific areas 

 
Attendees will need an internet connection and a phone line to participate 

To register for any of the session dates, follow the links below: 

Beyond the Basics Morning Session 
 
Beyond the Basics Afternoon Session  
 
Due to scheduling conflicts, some dates and times may not be available 
 
_____________________________________________________________________________ 

 

Title:       Lowering Your MPG*: High Octane Prospecting 

Day/Date:  Alternating Mondays (starting 2 April) 

Time:         10:30 AM Central (40 minutes) 

Are you spending too much time speculating about clients and prospects?  Come spend forty 
minutes with us and we’ll show you how to gain an insider’s look at your prospects business 
using ReferenceUSA – we’ll also share information on building high octane data sets and other 
strategies like email marketing. 
 
Don’t waste your time idling in neutral with data that gets you no closer than a guess! 
 
Attendees will need an internet connection and a phone line to participate.  

To register for any of the session dates, follow the link below: 

Lowering your MPG*:High Octane Prospecting 
 
Due to scheduling conflicts, some dates and times may not be available 
 
 

https://infogroup.webex.com/mw0306lc/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc0505lc%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Dinfogroup%26rnd%3D7968840682%26servicename%3DTC%26RT%3DMiM3%26FM%3D1%26HMAC%3D4e319f2f64438a36246c8953f9ede3040cb57�
https://infogroup.webex.com/mw0306lc/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc0505lc%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Dinfogroup%26rnd%3D7968840682%26servicename%3DTC%26RT%3DMiM3%26FM%3D1%26HMAC%3D4e319f2f64438a36246c8953f9ede3040cb57�
https://infogroup.webex.com/mw0306lc/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc0505lc%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Dinfogroup%26rnd%3D7968840682%26servicename%3DTC%26RT%3DMiM3%26FM%3D1%26HMAC%3D4e319f2f64438a36246c8953f9ede3040cb57�
https://infogroup.webex.com/infogroup/k2/j.php?ED=179402577&UID=1259141452&HMAC=1b360797e4c6c565ae0779bfdcf7894b231bb209&RT=MiM3&FM=1�


 

Title:   Professional Researchers Master Class 

Day/Date:  Monthly (19 April, 17 May, 21 June) 

Time:     11:00 AM Central (1 hour) 

 
Are you preparing to deliver a presentation to your local business community introducing library 
resources and databases that they have access to?  Perhaps your library is conducting a class 
for patrons on electronic resources.  We are offering an opportunity for you to prep for your event 
by reviewing the basics and learning what is new at ReferenceUSA.  We will probably throw in a 
few tricks and insider tips that you can use to wow! your audience.  We also share important 
things to know that will help you with those inevitable tough questions. 
 
Attendees may be eligible for CEUs 
 
 
Attendees will need an internet connection and a phone line to participate.  

To register for any of the session dates, follow the link below: 

Master Class 
 
Due to scheduling conflicts, some dates and times may not be available 
 

https://infogroup.webex.com/infogroup/k2/j.php?ED=179409662&UID=1259188482&HMAC=def24c5f649f75295b224cc1516135c0e10706fc&RT=MiM3&FM=1�

